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KnowledgeWorks Global Ltd. 
 
KnowledgeWorks Global Limited (KGL) provides content management, page design and 
data management services to scientific, technical, medical (STM), educational and magazine 
publishers.  Our facilities located in Mumbai and Chennai, India are a wholly-owned 
subsidiary of Cadmus Communications and are increasingly the ‘hub’ of Cadmus’ global 
content production services. 
 
Guided by the expertise of Cadmus’ 100+ years serving the publishing industry, KGL 
understands publishers’ needs. Proven workflow processes combined with a highly flexible 
and specialized workforce in India ensure that your projects will be produced in a timely 
and cost efficient manner. 
 
Whether you’re looking for a partner to fulfill a specific task in the publishing process or 
execute the entire content management process, KGL excels in providing the publishing 
expertise, customer service, specialized skills, and workflow processes to deliver on your 
cost and quality expectations. 
 
 
Why Choose KGL? 
 
Publishing Expertise 
KGL is backed by a leading provider of content processing and production services to 
scholarly publishers. Our experience and established end-to-end publishing solutions 
benefit education, magazine and other markets.   
 
Customer Support 
KGL works with publishers to engage the appropriate support structure to manage the 
communication, drive the production and ensure the desired results of your projects. Free 
your time to focus on your most important business initiatives. 
 
Cost Effective Services 
Matching the appropriate service levels, specialized skill sets and workflow processes to 
your requirements ensures that your project is produced in the most cost effective manner. 
 
Highly Automated Workflows 
In stark contrast to many operations which rely solely on manual labor, KGL combines 
a cost-efficient workforce with full access to the highly automated content processing 
technology developed by Cadmus. 
 
Specialized Work Force 
Facilities in Mumbai and Chennai are staffed with highly skilled content production 
specialists who have undergone extensive training and a formal certification process. 
 
Market Driven Solutions 
KGL has full access to the knowledge and experience that Cadmus Communications has 
gained in over 100+ years of providing publisher services. KGL is successfully leveraging 
this experience to serve markets such as educational, legal, and professional publishers. 
 
Technology-Enabled Systems 
KGL leverages the automation of the KnowledgeWorks web-based content processing 
system to fuel a highly flexible and efficient production environment for publishers. 
 
 

 
Service Offerings 
 
Project Management 
Comprehensive project 
management services deliver 
on publishers’ needs for 
greater efficiency and cost 
control 
 
Copyediting 
Automated pre-edit 
processes accelerate delivery 
and increase accuracy 
 
Composition 
KGL composes on all major 
platforms including Quark, 
InDesign®, 3B2, TeX, and 
XPP 
 
Data Capture & Imaging 
Generate incremental revenue 
streams by digitizing paper-
based media with double 
keyboarding or scanning 
 
Data Conversion & 
XML/SGML Coding 
XML/SGML coding before 
composition provides the 
ability to publish prior to 
print, to various media, and 
with searchable content 
 
 
Contacts 
 
Atul Goel, President and 
Chief Operating Officer 
91-22-555-65200 
goela@cadmus.com 
Mumbai, India  
 
Bob Kidd, Vice President, 
International Sales 
845-365-3670 
kiddb@cadmus.com  
New York, New York 
 
Production Sites 
Chennai, India  
Mumbai, India 
 
Service Center 
Southampton, UK 


